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Executive Summary

Transmigration has become a normal part of the flow of labour supply within the UK and the
Cheshire and Warrington area. According to Workers’ Registration Scheme (WRS) figures
some areas, in particular Crewe but also Warrington and Chester, have seen substantial
economic immigration from the A8 countries’. However, even these figures may well be
inaccurate and under-represent the real numbers of migrants working in the towns and
surrounding areas. At the same time, little is known about the skills of economic migrants
and how these might be harnessed to fill skills gaps in the economy of Cheshire and
Warrington.

This study was commissioned by the Cheshire and Warrington Economic Alliance, in part,
as a response to findings from the recent review of the sub regional economy written by
SQW Consulting and Cambridge Econometrics. In this report eleven priorities were identified
for the sub region and one of these was economic migration and skills gaps in the economy.
The research presented here explores these issues by examining what A8 migrants’ report
they bring to the area in terms of work experiences, work motivations and aspirations for the
future. Important issues include: the type and level of qualifications they bring from their
countries of origin; other skills they have (which may not be evidenced in formal
gualifications); the success or failure they have had in ‘selling’ their skills in the local jobs
market; their work plans and their plans for settlement in the area. These issues are
discussed in this report and are evidenced by the results of a questionnaire survey of 120 A8
migrants in the towns of Crewe, Warrington and Chester; the survey was given to Polish and
Slovakian migrants, living in these towns, at various venues including places of worship,
shopping malls and libraries. The main findings are:

o Migrants to the three towns tend to hail from poorer areas of their countries of origin.
For example, in the case of Poland three regions are represented in particular. All of
these have either high unemployment or low unemployment but very poor quality of life
due to over population, poor housing and social problems. These features of migrants’
lives in the countries of origin may affect settlement and aspirations. For instance,
those from high unemployment areas may be seeking work until times are better at
home, whereas those from the areas where lifestyle is an issue may wish to stay to
gain a different way of life. It seems that to keep migrants with skills in the area it is
imperative to recognise and support the range of migrants here: including the ‘stayers’
and those who are moving through.

J Migrants to this area are generally academically well-qualified, with most holding a
MATURA (commensurate to 3 UK ‘A’ levels). Many also hold graduate and
postgraduate level qualifications. However, none of the respondents reported that they
were currently able to use these qualifications in their present workplaces.

o Typical areas that the respondents had academic qualifications in were in the fields of
IT (many at degree level), languages (typically degree level linguistics, English Studies
and also English for Speakers of Other Languages) and management and banking
services (graduate degrees in management and administration).

LA8 refers to eight countries that joined the European Union in 2004: Poland, Lithuania, Latvia, Estonia, Czech
Republic, Hungary, Slovenia and Slovakia.
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o Nearly a third of participants had only limited labour market experience prior to coming
to the UK; 27% even stating that the question was not applicable to them. The most
likely reasons for this was that prior to entry to the UK these respondents had
experienced long periods of unemployment. It was also pertinent that many had only
recently finished university or other study and so had not had the opportunity to work®.
Prior to coming to the UK 22% of respondents had been involved with homemaking,
informal care of children or adults and helping out in family businesses. Unlike their
working lives now in the UK, only 19% of respondents stated that they had experience
of manual jobs in their country of origin.

o 75% of respondents’ stated that the main reason to come to the Cheshire and
Warrington area was to find work. However, other factors also effected the choice to
come with 69% indicating that learning English was a pull factor, 52% that getting a
better job influenced their move and 57% were also ‘seeking adventure’. These trends
were the same across age and place of origin and qualifications held. There were
gender differences in the reasons for coming to the UK with more women stating that
they wished to learn English but more men wanting to get a better job. This may
indicate a difference in men and women’s approaches to migration with men
prioritising gaining a raised status at work with women wanting more to develop skills.

. The majority of respondents were working in the production and manufacturing sector
(28%). Typical jobs in this sector were: order pickers, packers and production
operatives. The next most typical areas of employment were hospitality and tourism,
public sector, IT, electronics, education and healthcare (together these made up over
30%). The other respondents were working across a range of areas. It would be fair to
say that the jobs undertaken by the respondents were low level, usually unskilled
manual jobs.

o Despite generally being over-qualified for their jobs, one fifth of respondents were
happy with their employment with only 9% being unhappy and stating they derived no
satisfaction from work. Sources of dissatisfaction included lack of promotional
opportunities, low income and one in six of the ‘dissatisfied’ reported harassment in the
workplace.

o The relatively high educational level of the respondents is typically not reflected in the
income that they are able to earn in the Crewe and Nantwich area but were fairly
typical for the type of employment the respondents were employed in. The majority of
respondents earned £500-1500 per month (76%). However, when asked what wage
they would be satisfied with, interestingly, the respondents stated desired incomes that
were not much higher than that those they currently received. This may indicate that
migrants underestimate their skills and the saleability of these on the labour market in
the UK.

o Linked to the above point it was clear that very few migrants had any idea of the type
of work that they could apply for in the UK, where to look for job opportunities at
graduate level and how to use places like Jobcentre Plus outlets to their benefit. At the
same time respondents felt that current employers did not understand qualifications

2 It is worth noting that in many Eastern European countries full-time study involves lengthy hours of full-time
attendance. Undergraduate degrees in Poland, for instance, require 38 hours per week attendance at lectures and
further independent study hours. This means that, unlike students in the UK, undergraduates and postgraduates
in these countries are often unable to take part-time employment concurrent to their studies and so gain limited
labour market experience prior to graduating.
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from their countries of origin and the majority claimed they had not been asked about
levels or areas of qualification.

o Self-employment rates were relatively low with only 3.4% of the respondents stated
that they were self-employed. That said, this self-report might be artificially low
because respondents may not have wished to report work that they did outwith the tax
system. Also ‘doing jobs for others’ but for money may not have been seen as true
self-employment. 25% of respondents stated that they were interested in self-
employment. In the qualitative questions they were able to state that an obstacle to
even considering self-employment in the UK was not knowing how to set up a
business, what support/advice was available to them and how to access such
services.

o Very few migrants understood how jobs were advertised and recruited for in the UK; in
other words, they did not understand how to use agencies, such as the Jobcentre Plus
outlets or resources such as local papers. There are clearly cultural differences in the
way jobs are advertised in the A8 countries and the UK and this should not be
underestimated as an obstacle to migrants finding work that is suited to their
gualifications.

. Migrants identified obstacles to staying and working in the Cheshire and Warrington
area and these included: not being able to speak English; few chances to practice
conversational English and, with this, mix with local English people to talk and learn
about the UK; unfavourable work structures that prevented them engaging with
educational and development opportunities and a lack of understanding of how to find
jobs, apply for them and use local resources to develop their work careers. Lastly,
many respondents to the study identified the lack of understanding by employers of
non-UK qualifications to be an obstacle to staying and working in the local area.

J Patterns of settlement show that the respondents are often very unclear about staying
in the Cheshire and Warrington area but many do want to stay in the UK for five years
or more. As respondents were asked to focus more on staying in their locality they
became less positive about staying. In other words, it would seem that the Cheshire
and Warrington area is in danger of losing A8 migrant skills to other parts of the UK.
The report suggests a variety of ways to support migrant workers to meet the skills
gaps of the local economy.

Recommendations in Brief

1. The Development of Economic Welcome Packs

Economic migrants from the A8 countries generally do not appear to understand the
local economy of Cheshire and Warrington or the UK. In order to utilise the skills that
migrants bring it is necessary to ensure that they are able to take opportunities and
use services available to them. To this end it may be pertinent to develop a ‘Welcome
Pack’ that deals specifically with issues of employment, the nature of the jobs market
in the UK, the economy and specialist services (such as Business Link and so forth).
The pack could provide a one-stop overview of the opportunities available, along with
contacts, web addresses and supporting materials. Anecdotal feedback suggests that
levels of access to the internet are high e.g. via libraries and shared computers,
however further research needs to be undertaken if this method is to be used
extensively to communicate information to migrants.



Distribution of Packs through Culturally Relevant Networks of Organisations and
Groups.

The dissemination of packs needs to be done in a culturally-appropriate way that
ensures coverage of the migrant population. Please see appendix 2 for details on the
kind of organisations and groups that could be involved in this.

Encouraging Understanding about European Qualifications on the part of
Employers and Agencies

It is important to ensure that local employers and agencies have a clear understanding
of qualifications from the main countries of economic migration and of general issues
around settlement and migration. Training may be necessary in such organisations,
either in-house or externally to ensure that pivotal members of businesses and
organisations understand what economic migrants could offer. One very practical step
might be to create conversion tables of A8 country qualifications that will enable
employers and, in particular recruiters, to understand what levels of skills potential
employees might be offering.

Educational and Training Opportunities for Migrants in Employment

Employers need to be more engaged in facilitating educational and training
opportunities for those migrant employees who are thinking about staying in their
current jobs but want better qualifications. The data shows that a considerable number
of A8 migrants are in this situation and want to build on the new skills they have gained
at work in the UK.

Networking with the Migrant Community

It is clear that there are few links between migrant groups and business support
locally. Without the development of channels of communication it is unclear how
economic migrants can be encouraged to use their skills and stay in the local area. A8
migrants appear to have an ‘entrepreneurial spirit’ and the business community has an
important role to play in nurturing and developing this for the benefit of the local
economy.

Support within Migrant Communities

There needs to be support for the development of inter and intra community networks
within migrant communities so that information can be fed through these routes for
dissemination. The kinds of information needed by migrants are about what kinds of
jobs are available, how to apply for them and how their skills feed into the skills-gaps
within the local labour market.

The Need for ‘Joined Up Thinking’ and Inter-Agency Working in Relation to
Encouraging Settlement

The need for a broad range of governmental and third sector agencies, educational
facilities, council officers and projects, businesses and employers, faith groups,
professional groups and grass roots migrants’ groups to work together to support A8
migrants in attaining their aspirations.



Introduction

The North West has been a major area for inward transmigration of migrants for decades.
However, recent EU changes, notably the accession of the A8 countries in 2004 (Poland,
Lithuania, Slovakia, Slovenia, Estonia, Hungary, Latvia and Czech Republic), have led to
increased legal migration to the UK, to the region and to Cheshire and Warrington towns.
Initially economic and social research on A8 migration after accession focused upon the
large-scale urban conurbations and social cohesion issues in cities. As a result much is
known about the larger cities of the UK and the effects of migration upon them. However,
towns and smaller semi-rural locales have generally been ignored in the literature. This is
surprising because these culturally, and often ethnically, homogenous areas are those most
likely to be strongly effected when migration occurs.

This research project was commissioned by the Cheshire and Warrington Economic Alliance
to examine the work aspirations and goals of A8 migrants in this area. The impetus for the
commission came from findings from a review of the sub regional economy written by SQW
consulting and Cambridge Econometrics. In this report, eleven priorities were identified for
the sub region and one of these was migration and skills gaps in the economy. Finding out
about labour market aspirations and plans for the future is complex because such
aspirations are necessarily tied up with broader social, educational and lifestyle goals and
with the job opportunities available to individuals. It is well reported that migrants from A8
countries often have skills and qualifications that are not used in the jobs they take up in
their new countries. For instance, work by the TUC (2007) has found that many migrants
often have higher level qualifications than receiving populations and yet are working in lower
level jobs in the UK. Most notably A8 migrants to the UK often find themselves recruited
through employment agencies to work in production and manufacturing, agricultural work,
picking (selecting products in large warehouses) and packing. The skills of these incomers
into the labour market are generally unknown. By surveying and then harnessing the skills of
migrants, governmental organisations and employers can ensure that the local area gets the
best from migrant labour and that migrants feel able to contribute economically and socially
to the areas they reside in. Without strategies and mechanisms to help regions to capitalise
on economic migrant skills this resource may be lost through out-migration or under use in
the labour market.

There is currently a range of research being carried out into A8 migration in other parts of

the UK, however, most studies have:

J Focused on social cohesion and migration (Markova and Black 2007).

o Examined the experience of migrants in the workplace (Evans, Herbert, Datta, May,
Mcllwaine and Wills 2005).

o Analysed the migrant experience in urban cities (Garapich, Eade and Drinkwater 2007;
Ryan, Sales, Tilki and Siara 2007).

. Been concerned with the immediate experience/effect of migration since European
Union accession of A8 countries in 2004.

Whilst some researchers are beginning to study what the medium to long-term economic
effects of migration might be in other areas of the UK (Green, Owen, Jones and Francis
2007), it would be fair to say that different areas of the country face unique concerns in
terms of integrating migrants into the workforce and harnessing their skills. Certain regions
tend to attract specific types of migrants with distinct skills and each area will have its own
issues in relation to skills underutilisation and market development. Understanding the
aspirations and abilities of migrants in Cheshire and Warrington will enable the development
of interventions and actions to address key issues that affect this area in particular.



Section 1: Aims of the Research and Data Collection
Procedures
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1.2

1.3

The aims of the research were:

e To administer a questionnaire survey to a subsection of the A8 migrant population
in the Cheshire and Warrington area to investigate their settlement and work plans
for the present and future in the UK.

e To examine the interrelationship of factors such as length of stay and work
aspirations.

e To provide opportunities for respondents to supply, in their own words, their plans
on employment, education and residence and the obstacles to attaining these.

In order to meet the aims of the research a questionnaire survey was employed.
Please see appendix 1 for a copy of the questionnaire employed. Some comment
must be made about the topics included in the survey, the data generated and its
analysis. The results of the survey are based on a sample of 120 individuals. The data
were gathered in three areas within the sub region: namely Warrington, Chester and
Crewe. Therefore, the sample consisted of a proportion of respondents from each
locality. The data collection exercise sought to include a representative sample of
migrants within the operational constraints of the project. However, the interpretation of
data has proved difficult at times given the imbalance in the size of sub-groups within
the sample.

Data collection took place in settings that, from the team’s expertise in migration
research, are known to attract A8 migrant groups; these included specialist migrant
food outlets; places of worship, libraries and markets. The goal was to access three
main A8 migrant groups: Poles, Slovakians and Lithuanians. Research and
intelligence suggested that these groups were living in the study areas. Given the
much higher proportion of migrant Poles it was decided that at least 70% of the sample
should consist of members of this nationality. In fact nearer 80% of the respondents
are Pole and the rest Slovakian. During the duration of the study the team found no
evidence of communities of Lithuanians living within the areas under study and, as a
result, no data was gathered from this A8 group.

The Structure of the Report

The main report is constructed so that the issue of work aspirations runs through a
number of sections; however, there is also a specific section focusing on this area. The
report begins by discussing the basic characteristics of the sample and issues of sex,
age and marital status. Section two focuses upon life for the respondents in their
countries of origin prior to moving to the UK, describing and explaining their levels of
education and also pinpointing socio-economic drivers for out-migration. Section three
reports on the respondents experiences of living and working the UK. It begins by
identifying the factors that brought the respondents to the UK, the Cheshire area and
the individual towns they chose to settle in and moves on to examine their quality of
life in this region. Section four outlines the work skills of respondents.

In Section five, the work aspirations of the respondents is focused upon in more depth,
especially in relation to settlement, education, work and self-employment. Section six,
the last data part of the report, focuses on obstacles that respondents reported are
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affecting their working lives in Cheshire and Warrington and also the help they
believed would allow them to overcome these. Section seven concludes the report,
synthesizing the findings and Section Eight provides key recommendations, derived
from analysis of the data.

Section 2: General Information on the Sample

2.1

2.2

2.3

24

This section outlines basic information on the respondents to the sample including sex,
age, marital status and family situation. However, the first point to note is the former
areas that migrants have moved from. In relation to Poland, a significant percentage of
respondents (30%) came from the north-west region in Poland which comprises of
three administrative districts (Pomorskie, Zachodnio-Pomorskie and Kujawsko-
Pomorskie) where there were the highest rates of unemployment before EU accession
and a lack of production, manufacturing or service work. Another sizeable group of
people are from Slaskie district which is the most densely populated area in Poland,
highly industrialised with low unemployment levels but also the lowest quality of life in
Poland, according to Polish government indices (CBOS 2003, CBOS 2004). Other
research carried out in the Cheshire and Warrington area has also indicated that
Slaskie is a major feeder area for economic migrants in this area (Lee-Treweek and
Gorna 2008). In relation to the Slovakian respondents, they tended to come from two
key areas that score quite highly on deprivation scores.

In terms of the gender balance of the respondents to the survey questionnaire,
females accounted for 51.7% of the respondents and men for 48.3%. These figures
reflect the process of feminisation of migration that has been noted in many studies in
the last decade (King, Thomson, Fielding, Warnes 2006). Migration is no longer a
male-dominated phenomenon and gender is an important factor in understanding the
aspirations of migrant groups. In terms of the age distribution of the respondents, all
respondents gave their age and almost 82% of the sample was made up of people 35
years of age or under. In demographic terms this denotes that the sample of migrant
population is younger than the average age of local inhabitants in the three towns.

50% of the respondents lived in some kind of a partnership regardless of whether it
was formalized or not through marriage. Nevertheless, 40% of the sample stated they
were single. This is different from the results of large city-based projects around
migration, according to which the majority of migrants are single. Whilst the small scale
of the sample means that it is difficult to draw firm conclusions from this there is no
reason to believe that the methods of obtaining data for this study prioritised or
inadvertently drew people with relationship attachments. It may be possible that this
area, for reasons that are unclear, does have higher numbers of migrant workers who
live in partnerships, than A8 migrants who live in larger urban locations in the UK.

Table 1, overleaf, illustrates the date of arrival to the UK of the respondents and the
date when they settled in the Cheshire and Warrington area. It is noticeable that only
25% of the migrants came to the UK within the first year of A8 country accession and
51% of them came in years three and four after the EU enlargement. The number of
people coming to the region was consecutively increasing in the latter phases after the
accession while the number of people coming to the UK remained stable. This
indicates that the Cheshire and Warrington region was not the primary area of
destination for some newcomers and they decided to move to the area after living in
other parts of the UK for some time.



Table 1: Date of Arrival in UK

Within 1st yr of [Within 2nd yr of |Within 3rd yr of |Within 4th yr of
Pre-accession |accession accession accession accession

Count % Count % Count % Count % Count %
A”B’?' Nl 3 [26% | 29 |25.0%| 25 |216%| 30 [259%| 20 |25.0%
Ar;;’:e'l "l 2 |18w | 19 |17.0%| 24 |21.4%| 28 |250%| 39 |34.8%

Section 3: Bringing Work Skills to the UK

3.1

3.2

In this section the report discusses the work skills that migrants brought to the UK. The
respondents to the survey questionnaire were typically qualified to an equivalent of ‘A’
level study in the UK.

Graph 1: Education
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Graph 1 contains information on the education obtained by the respondents in their
countries of origin. 43% of the respondents declared that they have graduate level
gualifications. 42% had finished high school and/or college and 12% have obtained
vocational qualifications. These figures show that the level of education of the migrants
is high. This is an interesting finding as media and social stereotypes of Eastern
European workers often focus upon images such as the ‘Polish plumber’ or ‘Polish
builder and vocational skills as the main ones that A8 migrants can contribute to the
local economy (Garapich 2007).

Despite having fairly high levels of education, with 55% of the respondents reported
having certificates confirming their skills, 69% expressed a willingness to get further
qualifications in the UK. However, there were issues about accessing the right kind of
education and training with 43% of the sample indicated that they did not know where
to obtain relevant qualifications in the Cheshire and Warrington area.
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3.3

3.4

The most frequently mentioned names of qualifications and certificates held by the
respondents were:

¢ In the field of IT: European Computer Driving Licence (ECDL) and MA or BA in IT
and Economics;

¢ In the field of languages: MA or BA in English Literature or English Studies; ESOL
Cambridge Certificates (First Certificate in English-FCE & Certificate in Advance
English-CAE)

¢ In the area of administration, management and banking: MA and BA in Economics,
Management and Administration;

Graph 2 below illustrates the types of jobs undertaken previously in the respondents’
countries of origin. It is of note that 27% of respondents either stated that the question
was not applicable to their situation or did not answer the question at all. The reasons
for this are not entirely clear, but it is possible that the lack of answers was because
these have spent considerable time unemployed in their countries of origin or had
been students immediately prior to coming to the UK. 22% of the respondents
indicated that they had been involved with ‘other’ jobs and the open questions showed
that this included: freelance occupations; homemaking; informal care of children or
adults needing care and helping out in family businesses. Only 19% of the
respondents stated that they did manual jobs in their country of origin and 12% worked
in managerial and administrative positions. The remaining categories of jobs gathered
merely 2%-7% of the sample each.

Graph 2: Jobs done in the country of origin
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Section 4: Choosing to Come to the Cheshire and
Warrington Area and Labour Market Experience

4.1

In order to explore the respondents’ decision making processes regarding migration,
this report examines the reasons for coming to the UK and then compares these with
the reasons for coming to the Cheshire and Warrington area.
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Table 2: Decision to Migrate to the UK

Neither
Not important |Not very unimportant nor
at all important important Quite important [Very important [Lack of data
Row Row Row Row Row Row

Count| N% |Count| N% |Count| N% [ Count | N% |[Count| N% |Count| N %
To find work

7 5.8% 4 3.3% 13 | 10.8% 14 [11.7%| 79 |[65.8% 3 2.5%
To learn English

14 | 11.7% 8 6.7% 14 11.7% 29 24.2%| 54 |45.0% 1 0.8%
To be near friends/family

34 |283%| 15 |125%| 19 | 15.8% 10 8.3% 30 |25.0% | 12 10.0%
| thought it would help me to get a
better job or career 15 |125%| 13 [10.8%| 23 |19.2% 26 |21.7%| 36 |30.0% 7 5.8%
Personal development/ adventure

15 |125%| 11 9.2% 20 | 16.7% 29 |242%| 40 |33.3% 5 4.2%
To make money to send home

44 136.7%| 17 |14.2%| 11 9.2% 18 [15.0%| 22 |[18.3% 8 6.7%
To have a new life away from your
home country 48 |40.0%| 12 |10.0%| 14 | 11.7% 19 [158% | 22 (18.3% 5 4.2%
With a view of going to college or
university in the UK 41 |34.2%| 13 |10.8%| 16 | 13.3% 19 [158% | 26 |[21.7% 5 4.2%
With a view to starting my own
business 58 |48.3% 8 6.7% 19 | 15.8% 11 9.2% 15 |12.5% 9 7.5%
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4.2

4.3

4.4

Table 2, on the previous page, shows the importance of various factors which
contributed to the decision to migrate. One of the most important factors was finding
work as 75% of the sample indicated it was involved in the decision to leave.
Nevertheless, learning English, getting a better job and personal development and
adventure played a significant role in shaping the move to the UK for 69%, 52% and
57% of the sample respectively. These drivers were analysed in terms of age groups,
place of origin, gender, date of arrival in the UK and local area and reported work-
skills. There were no trends in the data associated with these variables. In terms of
gender, however, women tended to rate learning English as a more important reason
for coming to the UK than male peers. In contrast, males rated coming to the UK to get
a better job as more important than their female peers. This may indicate gender
differences in terms of aspirations, that is, women appear to aspire to raising their skill
levels in terms of English language, whilst males seem to aspire more to raising their
status.

Table 3, overleaf, contains percentages for the respondents’ main reasons for coming
to the Cheshire and Warrington region specifically. The findings indicate that Cheshire
and Warrington is becoming known as a place in which migrants can find opportunities
and where they may be able to join migrant communities that are already well
developed. Three key reasons were prominent in the responses on the decision to
come to this area: ‘because | knew there were jobs’ (reported to be quite or very
important by 60% of the sample); ‘because | knew Polish people were here already’
(reported to be quite or very important by 60% of the sample); and ‘I thought it would
help me get a better job or career (reported to be quite or very important by 40% of
the sample).

Details about Working and Quality of Life in the UK
Below are presented factors that contribute to the living experiences of migrants at
home and the work place. These affect the quality of life of migrants and, in turn, may

impact upon their aspirations and plans to stay in the UK.

Table 4: Accommodation

Count Column N %

Own home 4 3.3%
rrl:(;?t(;ggvened with 6 5 0%
Rented flat/house 76 63.3%
rented room in a shared 26 21.7%
house

housing association 2 1.7%
Hostel 0 0.0%
staying with friends 6 5.0%
lack of data 0 0.0%
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Table 3: Reasons for coming to the Cheshire and Warrington Area

Neither
Not important [Not very unimportant nor
at all important important Quite important | Very important |Lack of data
Row Row Row Row Row

Count |N % Count |N % Count N % Count [N % Count |N % Count |Row N %
Because | knew there were jobs 22 118.3%| 6 5.0% 14 11.7% | 17 14.2% | 55 | 45.8% 6 5.0%
Evif:‘;fr; ;lnrg‘;" d';o"Sh pegpls 31 [258%| 2 |17% | 11 92% | 17 | 142% | 55 | 458% | 4 3.3%
Because | liked the area 62 |51.7%| 10 | 8.3% 18 15.0% 8 6.7% 12 | 10.0% | 10 8.3%
Good transport links 60 [50.0%| 17 |14.2%| 18 15.0% 8 6.7% 4 3.3% 13 10.8%
Sfecffosﬁv';"i‘fs i e elols 50 [41.7%| 17 |142%| 21 | 175% | 11 | 9.2% 8 | 67% | 13 | 10.8%
Ltgggg?};i)"g?‘ﬂgrzg'rp metoget I a3 Io750m| 11 | 9206 | 18 | 150% | 19 | 15.8% | 29 | 242% | 10 | 8.3%
L”ni‘\’/rgrizt;‘ﬁc%fltegéo 48 |400%| 12 |100%| 15 | 125% | 13 | 108% | 19 | 158% | 13 | 10.8%
32212?; | el ot Sy vl 46 [383%| 7 |58% | 27 |225% | 12 | 100% | 14 | 11.7% | 14 | 11.7%
| was recruited by an
employment agency in my home 84 |70.0% 0 0.0% 3 2.5% 4 3.3% 9 7.5% 20 16.7%
country
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4.5

4.6

The majority of migrants reported that they lived in a rented accommodation, either in
a rented flat/house 63.3% or in a rented room 21.7%. Only 8.3% reported living in an
owned property. Future work should examine proximity of residence to local transport
links and amenities to try to understand how these factors effect labour market
engagement.

As can be seen from table 5 below, the majority of the respondents (77%) were
employed full-time. None of the respondents were unemployed for over six months
and only two people were unemployed less than 6 months. Only four people declared
being self-employed — only 3.4% of the sample; of course this does not mean that
others were not involved in activities working for themselves and earning extra money
to their main jobs. Such activities may not have been revealed to the research team for
a variety of reasons, including fears around the legality of such work or a lack of
recognition that such activity constituted self-employment. In particular, doing jobs for
friends or acquaintances but for a small amount of money, is quite commonplace in the
A8 economic migrant economy.

Table 5: Employment status

Count Column N %
Employed full-time 91 77.1%
Employed part-time 11 9.3%
r%giﬂzloyed less than 6 > 1.7%
r%r;irtr;]gloyed more than 6 0 0.0%
\oluntary work 0 0.0%
Homemaker 7 5.9%
Student 2 1.7%
Self-employed 4 3.4%
Unable to work 1 0.8%

Table 6, overleaf, represents the sectors of work that the respondents were employed
in and this shows that members of our sample were concentrated in the production
and manufacturing sector, with 28% of migrants declared working in this environment.
The respondents were usually employed in factories and warehouses, such as within
the food processing and production and manufacturing sectors; working mainly as
production operatives, order pickers and packers. Only scant numbers of people work
in highly professional and specialized sectors such as banking, engineering and
science. This contradicts the figures provided by the Home Office’s ‘Accession
Monitoring Report’, which is based on the Workers Registration Scheme statistics.
According to these statistics the majority of A8 migrants work in administration,
business and management (Home Office 2008). The difference between the data
might be explained by the fact that those workers who are classified in the production
sector in our questionnaire survey work through the employment agencies. Strangely,
such employment agency workers are classified as administration workers by the
WRS (Workers Registration Scheme). In other words the Home Office’s figures do not
accurately categorise workers and this leads to difficulties in comparing information
about the sectors of work that migrants are employed in.

15



4.7

Table 6: Sector of main job

Count Column N %
N/A 11 9.2%
Computing and IT 7 5.8%
Agriculture 2 1.7%
gsrrélggilitqlge and 5 1.7%
Building 4 3.3%
Professional driving 2 1.7%
Teaching/education 5 4.2%
Retail 3 2.5%
Nursing 3 2.5%
Scientific 0 0.0%
Sales and marketing 4 3.3%
Electronics 5 4.2%
lé?\r/}ilgxstion and language 0 0.0%
Hairdressing and beauty 0 0.0%
Administration 4 3.3%
Healthcare 5 4.2%
Banking and investments 2 1.7%
Business 2 1.7%
Hospitality and tourism 9 7.5%
Public sector 6 5.0%
Industrial 34 28.3%
Management 1 0.8%
Engineering 2 1.7%
Lack of data 7 5.8%

Chart 1, overleaf, presents the reported job satisfaction of the respondents. One in five
respondents was very satisfied with the job they have. At the same time 44% of the
respondents were only a little bit satisfied with their jobs and 9% claimed to derive no
satisfaction from their job. 10% of the respondents were not included in the chart as
they did not participate in the labour market at the time of the research; the majority of
these were partners of other working migrants and could be defined as ‘home-makers’.
Table 7 overleaf analyses the reasons for having little or no satisfaction with job role.

Whilst this question was primarily aimed at those who were not satisfied with their
main job, a quarter of the sample provided answers about dissatisfaction with work.
The most common reasons why workers were dissatisfied included a lack of
promotional opportunities, 71%, and low income, 82%. Furthermore, one in six
reported dissatisfaction because of harassment in the workplace. These factors need
further exploration in future research.
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Table 7: Reasons for Low Satisfaction with Job

Strongly agree Agree Disagree Strongly disagree

Count % Count % Count % Count %
Feeling overqualified for the job 20 48.8% 10 24.4% 8 19.5% 3 7.3%
Feeling exploited or undervalued 12 30.0% 8 20.0% 13 32.5% 7 17.5%
No prospects for promotion 23 47.9% 11 22.9% 18.8% 5 10.4%
Too low income 20 43.5% 18 39.1% 3 6.5% 5 10.9%
Boring and repetitive work 11 33.3% 9 27.3% 7 21.2% 6 18.2%
Feeling of not fitting into the staff group 6 14.3% 11.9% 15 35.7% 16 38.1%
Being a target of harassment 11 21.6% 9.8% 6 11.8% 29 56.9%
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Chart 1

The level of satisfaction with main job

E alot

[ alittle
M not at all
[ not sure

lack of
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4.8 Table 8, below, shows almost 63% of the sample has an income lower than £1000 a
month and most cases fall into the income range of £500-£1000 per month. There
were only two cases of migrants earning more than £2000 a month. The table
shows that migrants are usually found in low-paid jobs and it is worth looking at
income alongside data on migrants’ educational level (see graph 4). If we look at the
data regarding their educational level we can see that it is not reflected in their
earnings. More than 80% of the respondents have an equivalent qualification to
three A-levels and more than 40% have at least a graduate level qualifications but
the majority of respondents have wages which are not adequate to the level of their
education. That might indicate that local employers have problems in understanding
foreign qualifications and that the skills of migrants are therefore poorly deployed in
the labour force in this area. Migrants, on the other hand, undervalue their skills in
the UK labour market and do not appear to approach employers about their skills. It
is possible that they do not realize how they can ‘sell’ their skills as they do not have
a good grasp of the range of opportunities in the labour market. The fact that the
respondents appeared to undervalue their skills was also visible in their answers to
guestions about the level of desired income when they again tended to undervalue
their labour market potential.

Table 8: Present Income (after tax in pounds)

Count Column N %
N/A 3 2.5%
[£0-£500] 11 9.2%
[£501-£1000] 64 53.3%
[£1001-£1500] 27 22.5%
[£1501-£2000] 8 6.7%
[£2001-£2500] 1 0.8%
[more than £2500] 1 0.8%
Lack of data 5 4.2%
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4.9

As much as income can be a powerful factor influencing a workers job satisfaction,
so can be the attitude of the employers towards their qualifications. This is
especially important in the case of transnational migrants as some of their
qualifications may be difficult to map onto standard qualifications within the UK.
Table 9 presents the answers given by respondents when they were asked about
whether they had informed employers of their qualifications and skills.

Table 9: Employers’ Responses to A8 Country Qualifications

Count Column N %

Emplqyers do not understand A8 country 15 14.6%
qualifications

Have not asked about them 46 44.7%
Have positive attitude but do not offer relevant work 27 26.2%
Have positive attitude and offer relevant work 12 11.7%
Havc_a_chqsen not to tell employers about my 3 2 9%
qualifications

44% of the respondents reported that their employers had not asked them about
their qualifications. Interestingly, a further quarter of the sample reported that, whilst
they believed that their employers held positive views about their qualifications, the
employers did not offer roles related to these. These figures again indicate that the
educational potential of the respondents was not fully utilized in the local economy
because employers do not appear to understand or know how to judge
qualifications from A8 countries. It seems that employers need help in converting
gualifications and skills and that this may positively effect attitudes towards
gualifications from other countries.

Section 5: Skills

5.1

5.2

It is very important to discuss skills (as well as formal education and qualifications)
in relation to migrants’ aspirations, as inevitably all kinds of abilities form a
framework for ambitions in relation to work, employment and lifestyle in the UK. This
section explores informal skills that the respondents declared they had, as well as
their plans for acquiring new skills and educating themselves in the UK.

English language ability has been noted to be central to migrants successfully
engaging within their new communities and local labour markets (Communities and
Local Government Committee 2008). The questionnaire survey asked the
respondents to assess their language ability through the four categories contained
in table 10 overleaf.

19



5.3

54

Table 10: Reported English Ability

Very poor |Poor MEGE (2 Good Very good [No data
nor good

Count| % |Count] % |Count| % |Count] % [Count] % |Count] %
\Written English 16 113.3%| 17 |14.2%| 39 |32.5%| 31 |25.8%| 15 |12.5% 2 1.7%
English
G 7 5.8% 10 83% | 41 |34.2%| 43 |35.8%| 18 |15.0% 1 0.8%

rammar

Reading 15 [12.5% 6 5.0% 35 129.2%| 38 |31.7%| 25 (20.8% 1 0.8%
Eggl‘i’;:sa“ona' 9 |75%| 10 [83% | 38 [31.7%| 41 |[34.2%| 21 |175%| 1 |0.8%

More than 27% of the sample reported having poor or very poor written English, but
generally the respondents report good English skills. Moreover, 50% of the
respondents evaluate their knowledge of English grammar as good or very good
and more than 51% said that their conversational skills are good or very good. Half
of the sample also reported good or very good reading skills. Nevertheless, one
third of respondents was not able to evaluate their English ability or chose not to do
so within the questionnaire survey.

In terms of learning English, either through formal classes at a college or through
private arrangements to learn with a teacher, the data showed that only 40% of the
respondents were able to access English classes of any kind and all of these were
migrant Pole. None of the Slovakian respondents was learning English in public or
private classes. This perhaps reflects the Slovakians stated plans to return to
Slovakia as soon as possible (this is discussed further in the last section of this
report). Despite this the wish to learn English is very strong. Answers in the
qualitative questions at the back indicated that trying to learn English around
inflexible shifts was a major factor in take-up of English classes. There were also
myths around how much college classes cost and how they could be accessed.

Table 11, below, presents data on the reported skills of the respondents. For the
purposes of this report skills are defined as abilities and expertise that have not
been gained through formal educational means. For instance, the skills of caring
may have been learned through providing informal support in the domestic home.
Likewise, carpentry may have been passed from parent to child through experience.
Although these skills are sometimes not documented they can still potentially be
beneficial to employers and represent the added value that can be gained from
employing migrants. More than half of the respondents (53%) declared being
computer literate and having skills related to IT and modern forms of computer
assisted communication. Also one third of respondents reported having professional
driving skills (30%) and the ability to communicate in languages other than the
language of their country of origin and English (28%). One in five declared they had
building skills (22%) and secretarial and administration skills (23%). Interestingly,
women were more likely to report proficiency in language skills. It has been already
noted in previous research on A8 migrant women that they tend to be better
equipped for migration as their English language skills tend to be more advanced
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than men’s (Gorna 2008). The difference between men and women has its origin in
gender differences within primary and secondary schools in Eastern European
countries, where girls generally achieve better in social sciences and languages
whereas boys out perform girls in natural sciences. Therefore women are more
likely to achieve better on the UK labour market thanks to their language skills as
they can present their skills or explain their qualifications more effectively.

Table 11: Reported Skills

Yes No Lack of Data

Count Row N % Count Row N % Count Row N %

Computing and IT 61 53.0% 54 47.0% 5 4.2%
Agricultural skills 11 9.2% 104 86.7% 5 4.2%
Horticultural and 0 0 0

sEralai 17 14.2% 98 81.7% 5 4.2%
Building 27 22.5% 88 73.3% 5 4.2%
Professional driving 36 30.0% 79 65.8% 5 4.2%
Hairdressing and beauty 6 5.0% 109 90.8% 5 4.2%
Secretarial and 0 0 0

administration 28 23.3% 87 72.5% 5 4.2%
Caring/nursing 14 11.7% 101 84.2% 5 4.2%
Languages other than 0 0 0

English/Polish 34 28.3% 81 67.5% 5 4.2%

Section 6: Aspirations and Future Work

6.1 In this section the report turns to what the respondents reported that they wanted for
their futures in terms of settlement plans, education and training, economic and
financial issues and also work.

6.2 Settlement Plans and Aspirations

The questionnaire survey asked how long the migrants in the study planned to stay
in the UK, the Cheshire and Warrington area, and the town in which the
guestionnaire survey was carried out.

The table below represents the respondents’ predictions of their length of stay in the
UK, in the Cheshire and Warrington area and in the town they currently reside in.
When asked how long they planned to stay in the UK about a third of migrants didn’t
know how long they would stay, another third thought they would stay for up to five
years and another third would consider staying for more than 5 years/permanently.
The number of migrants planning to stay up to five years remained constant when
asked did they wish to stay in the Cheshire and Warrington area and the town.
However, it is evident then when pressed on staying locally migrants who consider
settling long-term in the UK are more likely to be uncertain about local settlement.
This could indicate that the Cheshire Warrington area offers short-term attractions to
a population of migrants some of whom want permanent settlement in other areas
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6.4

of the UK. Therefore, flexible opportunities for migrant workers are just as important
as long-term opportunities that offer permanent settlement.

Table 12: Planned length of stay

Don't know 0 -5 years 5 years or good Lack of data
;IC?JN pllc;\?]gtg ° Count ﬁ%}: Count ﬁ%}: Count EC:;Z Count ﬁ%}:
stay?
In the UK 39 32.5% 35 29.2% 40 33.3% 6 5.0%
In the area 49 40.8% 38 31.7% 27 22.5% 6 5.0%
In the town 55 45.8% 37 30.8% 23 19.2% 5 4.2%

Generally, respondents indicated that they had more well-defined plans in terms of
the stay in the UK and when pressed on their plans to stay in the local area or town
they became unsure of their settlement plans.

The findings suggest three distinct groups of migrants:

¢ those who wish to stay long-term (5 years or more),

e those who wish to stay for a temporary period (less than 5 years)

e those who don’t have a commitment to plan for long-term or short-term
settlement.

An examination of factors that may influence settlement plans revealed no standout
variable (such as gender or earnings) as having an impact on the decision to stay.
This highlights a need to further explore settlement plans in terms of the national,
local and town. However, nationality was an important factor in relation to plans to
stay. All of the Slovakian respondents wished to leave the Cheshire and Warrington
area and the UK within five years. In other words, their plans from arrival have been
short term and their plans based on a careful monitoring of conditions in Slovakia.
Although, during the period of data collection and analysis, it was widely suggested
that Poles also are either returning home or thinking about it, we found no evidence
in the data that changing/improving economic conditions in Poland are influencing
the respondents living in this area to change their settlement plans yet. It also
indicates that return migration may affect some areas of the UK much more than
others and this may be determined, in part, by the skills sets of the migrants who
have settled in those areas and the opportunities for those skills in their countries of
origin.

The interpretation of data has proved difficult at times given the imbalance in the
size of sub-groups within the sample. This is demonstrated in table 13 overleaf
which maps age against settlement plans. The sample is predominantly a younger
sample and given the smaller number of older respondents (which is consistent with
demographics of the local migrant population) comparisons between different ages
group are considered with caution.
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Table 13: Settlement plans

Under 35 years of age 35 years of age or over
Don’t know 0 -5 years ) JEELS O Don’t know | 0 -5 years 8 YIRS Ol
permanently permanently
Count| % Count % Count % Count | % |Count| % |Count %
Stayingin 1 53 | 337 | 30 |306| 30 |306| 6 |27.3] 5 |227| 10 | 455
the UK
Staying in
the local 41 | 41.8 33 33.7 19 19.4 8 36.4 5 22.7 8 36.4
area
Stayingin 47 | 450 | 31 |316| 16 |163| 8 |364| 6 |273| 7 | 3Le
the town

6.5 The remainder of this section examines whether settlement plans were influenced
by the kinds of employment skills migrants reported they possessed. The analysis
here focuses on the most commonly reported employment skills. The graph below
highlights these trends by examining reported employment skills and settlement
decisions.
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8 Building
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10% 1
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in UK in Area in Town years years years than5 years than5 years

Figure: Employment skills versus settlement plans.

The graph above focuses on the five most commonly reported employment skills:
ICT, building, driving, secretarial/administration and language skills. Those reporting
these skills were also asked about their settlement plans and the graph maps these
as a continuum from those that don’t know, to those that report temporary
settlement (less than five years) to those that want to stay for good. There are
variations between the numbers of respondents reporting these skills but there is a
general trend highlighted here that runs through the data about settlement.
Generally, people are more confident about their settlement plans in the UK than
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their settlement plans in the local area or towns in which they completed the
guestionnaire survey.

Educational Plans

In the questionnaire survey respondents were given the opportunity to discuss
educational aspirations in general and also to focus in and be more specific about
their aims and subject interest. Qualitative questions at the end of the questionnaire
survey gave respondents the opportunity to expand upon their views of their futures
in relation to education. Many of the answers given by respondents in this part of
the questionnaire survey were not specific about educational plans other than that
most respondents wished to improve their English through some kind of course.
Other people gave quite basic outlines of their plans such as, ‘wish to start college’
but were unclear about subject area. However, an open question in the
guestionnaire survey also asked respondents to be more specific about the subject
areas they might wish to gain training or education in whilst in the UK. The answers
provided by the respondents felt into three categories. The first group comprised of
people who wanted to want to duplicate the same qualifications they had already
gained in the country of origin. This group is interesting as those people might hold
the false assumption that if they do not get qualifications in the UK equivalent to the
gualifications they obtained in the home country they could not be employed in their
occupation within the UK. For instance, one typical response was, ‘My qualifications
are Polish and | think that they have different requirements here so | cannot use
them’. It is clear that in the case of this group, information on the conversion of skills
into the UK jobs market is crucial to them capitalising on their expertise. However,
from the answers provided respondents also indicated that they believed employers
do not value their qualifications so highly, ‘there is a lack of trust in Polish
qualifications’. This indicates that there may be a need for both economic migrants
and employers to address the issue of the value and standing of foreign
gualifications.

Second, there was a distinct group who wished to develop skills they had already
acquired and study these to a higher level. Many of these wanted to do this in
courses relevant to their current employment. A final group was made up of
migrants who were willing to get completely new qualifications and take a different
career path. Some of the most frequently reported fields of desired new
gualifications include: translation and English language competency; IT and
computing; finance, management and book-keeping; building, construction and
engineering; social sciences and hairdressing. Whilst respondents were prompted
to cite the level at which they wished to study these areas they were often unclear
about what type of qualification they would like to take in their chosen area.
Moreover, it was apparent that many did not know what types of qualifications were
available to study in the UK and how to access appropriate education and training.

Work Aspirations
Aspirations around working life related to wage level, quality of working life and the

higher standard of living that work could bring the respondents. Respondents were
asked what level of income would satisfy their needs and ambitions.
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Table 14: Desired Income

Count Column N %
N/A 2 1.7%
[E0-£500] 0 0.0%
[E501-£1000] 7 5.8%
[£1001-£1500] 38 31.7%
[£1501-£2000] 37 30.8%
[£2001-£2500] 17 14.2%
[more than £2500] 11 9.2%
Do not know 1 0.8%
lack of data 7 5.8%

Interestingly, the desired income migrants would like to achieve is not much higher
than the one they have at present; most respondents only indicated one category
higher than their current salary. This suggests that they do not overvalue their skills
and qualifications but they maintain sensible evaluations of their earning potential.
The majority of the respondents (62%) would like to earn £1000-£2000 per month.
Indeed, only 9% of the sample declared a desired income of above £2500.

In the qualitative questions the respondents indicated that of key importance to their
aspirations for the future was the idea of a wage that they could live comfortably on
and which enabled them to afford to engage in local community activities. Others
commented on similar lines, for example, “/ want a good and stable salary” or |
want a job that would help my family maintain a good standard of living”. The fact
that migrants talk about stability, buying houses and starting families seems to
indicate a wish to settle down in the UK and provide for their families. In particular
people were concerned that they could get enough money to buy a house or flat on
a mortgage, and have money for an existence that did not identify them as migrants
on very basic wage. As one respondent argued, ‘1 want to change my
accommodation for something better, to get more peaceful life and live like people
in Warrington”. The wish to ‘be normal’ and fit into the host communities appeared
to be very important to the respondents and, for those with families in particular, the
wish to prevent their kin standing out from other people. Therefore the respondents
work aspirations are not necessarily determined by high expectations of high-
earning, high status occupations but by those that just provide enough for them to
settle.

Setting up a Business

Another question that indicated aspirations in relation to work on the survey
guestionnaire asked about the willingness of the respondents to set up their own
business. 40% of the sample reported that they would like to run their own business
and half of those who answered this question said they would choose the UK as a
location for this economic activity.
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Table 15: Willingness to set up a business

Count Column N %
Yes 48 40.0%
No 66 55.0%

Table 16: Location of the business

Count Column N%
Poland 20 41.6%
England 24 50.0%
Other country 3 6.2%
Lack of data 1 2.2%

Out of the 40% of the respondents who wanted to run their own business, 70%
knew the kind of business they would like start. The most frequent answer was
running a shop with Polish food or a catering business. This was reported by ten
participants. Some other forms of self-employment that were indicated in the
guestionnaire survey included: building and refurbishment work; electrical services;
running hair or beauty salons and translation and interpretation businesses.
However, few respondents were clear on how they intended to fund and develop
this entrepreneurial activity. None of the respondents mentioned that they knew of
the assistance of services like Business Link or of specialist support from banks and
building societies. Given this lack of knowledge about support for small business
development it is also highly likely that respondents were unaware of what kinds of
entrepreneurial activity were possible.

One of the respondents, referred to here as Agnieszka (pseudonyms are used
throughout this section) reported that she was a qualified dental technician and she
would like to start her own business in the UK. She would also like to develop
further her knowledge in that area but said that she had no idea whether people like
her are needed in the UK and how she could obtain some information on that topic.
Clearly this respondent would require advice on the logistical and financial aspects
of starting a business in the UK. Whilst she reported she was working in a low-
skilled job the demand for people with her specialist skills may be high in the local
economy but she felt she had no way of finding out whether that was the case and
what to do about it. Similarly, most of the people who declared they wanted to
become self-employed in the building and renovation field declared they had no
sense of how to set themselves up; beginning from difficulties with narrowing down
their services, to getting financial help and relevant qualifications. Also highly skilled
people such as Marta, a special needs therapist for children with autism who holds
a higher degree and several diplomas, mentioned that she would like to open her
own practice where she could diagnose children with special needs but she was not
sure whether she could do that as her qualifications might not be recognized. Again,
Marta’s example shows how many migrants do not have the knowledge of the UK
economy and how to develop one’s own business and she did not know, for
instance, about the existence of Business Link and other support and information
services.

The percentage of people who reported wanting to go back to their home country
and start a business was relatively high and only slightly lower than those who
stated that they wanted to start a business in the UK. It would appear that the
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respondents were more familiar with the conditions of starting up a business activity
in their countries of origin and felt more confident about the logistics of how to do
this. Moreover, they are constrained in the UK by the uncertainty of their
gualifications being recognised and valued by potential customers on the market. It
is clear that because the respondents were so unsure of how to get started in the
UK, for a large number of them, it seemed much easier to do this at home. This is
an important finding as it again points to the lack of knowledge that migrants have in
relation to seeking and making good use of opportunities afforded to them in the
UK.

Section 7: Obstacles to Staying and Working in the
Cheshire Area

7.1

7.2

7.3

7.4

In this section the key obstacles to the respondents achieving their work aspirations
are outlined, along with the support they felt they needed to try and overcome these.
The main obstacles identified were:

Lack of English Skills

The respondents felt that inability to communicate fully was an obstacle in every
aspect of their lives; despite this many of them did feel they had good English so
this concern may have been about lack of confidence. The main areas in which
respondents felt lack of English was a problem was in achieving better employment
or higher positions in their current workplaces. A typical comment was, ‘How can |
move on in work if people don’t understand properly but | work shifts and | cannot
get to English classes?’

A female respondent noted, ‘I am trained teacher but my English is not right yet so |
work in home for older people... when my English is better | can perhaps be
teacher, as is my dream’.

Respondents also noted that any plans to go to University or other forms of study
were also held back by language problems and an inability to get to classes at the
necessary times.

Lack of Opportunities to Practice Conversational English and Mix with Non-
Migrant Workers

Related to the point above, respondents noted a lack of opportunities to practise the
English language and mixed with English people to develop even basic
conversational skills. This was particularly a problem for respondents because they
often worked in environments where they worked solely with other economic
migrants. The identification of this obstacle indicated that there might be more that
organisations and workplaces could do to ensure that the way work was ordered did
not lead to segregation of migrant workers together and away from English
speakers.

Unfavourable Work Structures

Unfavourable work structures and work patterns prevent opportunities to develop
aspirations. In particular, the inflexible shift structures that economic migrants were
working in tended to make it difficult for them to invest time into developing their
work skills through making use of local educational courses or classes.
Respondents were also unaware of the provision of distance learning courses in the
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UK, such as courses through the Open University or other distance learning
providers of vocational qualifications. Clearly open and flexible learning provides
opportunities that classes with set times do not. That said, cost might be a
prohibitive issue.

Financial Constraints

Just over 50% of the respondents noted that financial considerations often
prevented them from developing educational and lifestyle aspirations and also from
starting their own business. It was clear that respondents did not know where to go
for support; for planning self-employment or a business and were not aware of the
services that were available to them.

Lack of Understanding of the Local Area, the Labour Market and Ways of
Accessing Employment

For some migrants they had difficulties finding posts that enabled them to practice in
their chosen professions; having said that, this would have also been the case in
their home countries. Therefore, this concern may not just have related to their
experience in the UK but they might have expected to be able to do so more easily
in this country.

Local Employers’ lack of understanding about qualifications and a concern
that non-UK qualifications were of no use in the UK labour market

Many of the respondents noted that they did not think that the qualifications they
had did have any value to employers and, indeed, they were also not sure of their
value in the UK.

Whilst respondents voiced concerns about obstacles that they felt could stand in
their way in terms of developing their aspirations, it was also the case that about a
guarter of respondents said that they could see no obstacles in their path. These
people also indicated that any difficulties there might be in developing themselves in
the UK would come from their own attitude, such as a lack of motivation or inability
to work hard enough. This indicates that some of the respondents felt that their
migrant status was irrelevant to their ability to ‘get on’ in the UK. For those who did
see obstacles it was clear that many of these related to the flexibility of work and the
way current employment made going to college, and so forth, difficult.

Respondents’ Views on their Assistance and Support Needs

The respondents were asked what kind of support or help would be useful in
achieving their work aspirations in the Cheshire and Warrington area. The answers
to this question varied but the main ones were:

¢ Financial Stability. The respondents felt that greater financial stability, either from
permanent or better paying work would enable them to pursue aspirations in
various areas of their lives.

e Employers who actively encouraged career planning and who understood and
recognised A8 country qualifications.

e Better, more supportive relationships within the A8 migrant communities. A third
of respondents indicated that better support networks within the A8 migrant
communities would enable them to develop themselves through mutual support.
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Interestingly, the respondents did not mention how external organisations could help
them, despite their stated lack of knowledge on how to get qualifications, where to
get them, the range on offer, support for setting up in self-employment, getting help
in relation to explaining qualifications to employers and so forth. In other words, the
support that the respondents thought they needed tended to focus upon gaining
more money, improving dynamics within their own communities and gaining help
from their employers.

Section 8: Concluding Comments, Transmigration and
Meeting the Skills Needs of the Cheshire and Warrington
Area

8.1

8.2

8.3

The Cheshire and Warrington area faces considerable challenges in relation to
meeting the skills needs of employers and changing work sectors in the medium to
long term. Whilst economic migrants from the A8 countries have played an
important role in filling gaps in various low skilled sectors recently it is clear that this
group represents a range of other, more skilled expertise which could be redeployed
to other sectors and industries in future. The latest Cheshire Population Report
(2007) demonstrates that, in line with other areas in the UK, there will be a shift
towards an ageing population as the number of people of younger working age
decreases and the number of people in older age groups increases. Despite moves
to raise the age of retirement and attempts to encourage older people back into the
workforce, it is highly likely that the majority of people 65+ will not be active in the
labour market in the foreseeable future. In the Cheshire Population Report (2007) it
was stated that the labour supply of working age people (16-64) in Cheshire will
remain relatively constant in the short term. However, employment demand in the
area is forecast to increase. The sectors that this increase is likely to take place
within are not the production and manufacturing sectors that have been able to
successfully harness EU migrant labour so far. Indeed the CWEA Economic
Strategy ‘Investing in Success’ Report (2004) noted that most growth will occur in
information technology and the service sector. Therefore, it is employers and
recruitment agencies in these sectors who will need help to understand diverse
migrant qualifications and how they relate to more familiar ones in the UK.

Much of the data gathered during the course of this research indicates that
stereotyped notions of why economic migrants come to the Cheshire and
Warrington area are not always correct. Whilst some economic migrants report
coming because the areas they migrated from do not offer them job opportunities,
others look for a better quality of life, want to learn English or regard migration as a
form of personal development. In other words, for some, economic migration is not
only about getting a better job or wage but also about finding places to settle that
offer the chance to develop in a variety of ways, including to learn new skills and
enjoy a different style of life. The key to harnessing the skills of transnational
migrants in the workforce is therefore to offer all these groups (with their different
motivations for coming here) opportunities to use their skills, to develop new ones
and contribute to the prosperity of the Cheshire and Warrington area. It is clear from
the data that there are no key variables that predispose migrants to have long term
plans to stay. This seems to suggest that their wish to stay emerges out of a
complex range of factors and can be influenced by the opportunities that the local
area affords.

It does appear that A8 economic migrants have much to offer the Cheshire and
Warrington economy. The findings here indicate that the majority in this sample
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8.3

8.4

have qualifications equivalent to ‘A’ levels and some have graduate and
postgraduate degrees. However, the data does suggest that the majority of the
respondents in the study were not able to use their qualifications and skills in their
current work. Over 50% of the respondents reported being unsatisfied to some
degree with their work but very few had knowledge and information about how to
change jobs, get new qualifications/skills and present these to employers. It has to
be remembered that for many migrants their main contact with recruitment will have
been through work agencies and that they have little experience of other ways of
gaining employment in the UK. This is evidenced by the lack of reference to either
Jobscentre Plus outlets or even local newspapers as means to finding jobs. It is also
the case that there is a lack of understanding of the range of jobs available in the
UK and how their qualifications would be useful for applying for these. Both of these
issues are major causes for concern because if migrants are unable to access the
kinds of resources that would help them fill labour market skills shortages,
potentially they will move on and take their skills elsewhere.

The group of A8 migrants coming to the Cheshire and Warrington area are a
relatively young cohort of people and most are in the early economically active
phase of their lives; a time in which aspirations change and develop. The
respondents are therefore also at a highly impressionable point in which their plans
for the future can be moulded by their environment and experiences and also by
factors such as knowledge of opportunities in the UK. In order to get the best from
this group it is necessary to recognise them as being malleable workers and
community members who can be influenced through channels of communication
that are culturally appropriate. Employers, colleges, government organisations,
universities and social organisations are in the best position to encourage members
of the migrant workforce to think about the Cheshire and Warrington area in a
positive way. However, it is perhaps employers who can have the most positive
influence on removing obstacles to migrants settling in the area and ensure that
they have access to opportunities to develop in the work place. In particular,
employers need to understand the importance of attending English classes to their
migrant workers and also recognise the qualifications that they already hold from
their countries of origin. Employers also need support in understanding different
gualification frameworks and the resources available to help them compare foreign
gualifications with UK ones.

Helping A8 migrants access educational and social opportunities can be achieved
through both engagement with the community and the community being
encouraged to get involved with public bodies and consultation. During the period of
the study the research team found evidence that this kind of dialogue is beginning
and that, in particular, grass roots migrant organisations are finding ways of
disseminating information on issues of work and employment, developing one’s
career and setting up in business. This locally-based support generated from within
communities should be supported and encouraged on a wider scale. In other words,
in order to influence settlement it is necessary to ensure that migrant networks and
groups have a key function in helping people plan futures that meet local labour
force needs. ‘Informal’ types of support through mobilising migrant communities, for
instance encouraging individuals to share their experience of setting up their own
business or of successfully changing job sector through developing new skills, can
complement formal training programmes, leaflets and website advice.
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Section 9: Recommendations

9.1

9.2

9.3

The Development of Economic Welcome Packs

Economic migrants from the A8 countries generally do not appear to understand the
local economy of Cheshire and Warrington or the UK. In order to harness the skills
that migrants bring it is necessary to ensure that they are able to take up
opportunities and use services available to them. It has to be remembered that, in
relation to being recruited for work, most economic migrants will mainly have had
contact only with employment agencies; organisations that are unlikely to advise on
the range of employment offered or to utilise the skills of migrants in appropriate
work settings. To this end it may be pertinent to develop a ‘welcome pack’ that deals
specifically with issues of employment, the nature of the jobs market in the UK, the
economy and specialist services (such as Business Link and so forth). Whilst many
Local Authorities have such packs for welfare services, they do not provide
information on, for instance, setting up one’s own business. However, within a more
labour market focused ‘welcome pack’, college courses could be advertised, not just
for English classes but for vocation skills and higher study. Explanation of the local
economy, key industries and businesses and local plans for skills could be outlined,
along with addresses of places such as Jobcentre Plus outlets, Business Link and a
brief overview of their services. In other words, the pack would provide a one-stop
overview of the opportunities available locally, along with contacts, web addresses
and supporting materials. It is possible that by working with Local Authorities the
costs of production and distribution could be economised.

Distribution of Packs through Culturally Relevant Networks of Organisations
and Groups.

The dissemination of packs needs to be done in a culturally-appropriate way that
ensures coverage of the migrant population. Some places or organisations that
could help in this process might include: specialist food outlets, the Roman Catholic
Church, Roman Catholic schools, health centres, Polish and other A8 migrant social
clubs. Please see appendix 2 on ‘reaching the communities’.

Better Networking with the Migrant Community

With no channels of communication between A8 migrants and services to support
work and career aspirations, it is unclear how economic migrants can be
encouraged to use their skills and stay in the local area. There is a need for
encouraging migrant community memberships on executive committees to provide
input and then be able to feed information back to the community. In the same way
this should be a reciprocal interest with statutory and employer groups working with
groups such as Migrants North West to better understand the issues. During the
course of the study there was little evidence of this kind of networking occurring in
any regular or meaningful way. It is clear that migrant workers have high levels of,
what one might term, entrepreneurial spirit and a culture of enterprise; however,
they appear to have little knowledge of the financial and business support available
to them. There is clearly a greater role for the business community in supporting
migrant workers in understanding the need for particular skills in the local economy
and how to develop expertise to meet these needs.
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9.4 Encouraging Understanding about European Qualifications on the part of
Employers, Employment Agencies and other Organisations

It is important to ensure that local employers and agencies have a clear
understanding of qualifications from the main countries of economic migration and
of general issues around settlement and migration. This is also a finding of the
‘Migrant Workers Study 2008 by the Chambers of Commerce North West. One
guite simple and practical step might be to create conversion tables of A8 country
gualifications that will enable employers and, in particular, recruiters to be able to
understand what kinds of level of skills potential employees might be offering. It
would seem pertinent to place these somewhere easily accessible, such as on the
web and to ensure that businesses are made aware of the relevant web addresses.

It is also the case that the study revealed that employers need to be made aware of
what the experience of work is like for economic migrants. For instance, the
respondents in the study reported discontent due to lack of opportunities and a
sense of not being valued. Employers and employment agencies need to think hard
about how such workers can be better integrated in the work place and made to feel
that their contribution is valued. At the same time training may be necessary in such
organisations, either in-house or externally to ensure that pivotal members of
businesses and organisations understand what economic migrants can offer and
the added value that they often represent.

9.5 Educational and Training Opportunities for Migrants in Employment

Employers need to be more engaged in facilitating educational and training
opportunities for those migrant employees who are thinking about staying in their
current jobs but want better qualifications. The data shows that a considerable
number of A8 migrants are in this situation and do want to build on the new skills
they have gained at work in the UK. These workers, who may have changed
careers from those they followed in their countries of origin, are more likely to settle
in the Crewe and Warrington area if employers invest in them through skills and
training.

9.6 Support within Migrant Communities

Whilst official means of passing on economic information are important, so are
informal means through individuals networking within communities. Group meetings
enable dissemination of knowledge and information to take place but also they are
places where business ideas can be developed between individuals within
communities. Support within migrant communities might involve encouraging grass
roots movements and ensuring that all players, including employers, public sector
and third sector groups, understand the importance of inter-community networks.

9.7 The Need for ‘Joined Up Thinking’ in Relation to Encouraging Settlement

Settlement in a particular area is never just about employment for individuals.
Community, lifestyle, opportunities for family members (particularly children) and
sense of participation is important too. Therefore, economic strategies have to also
take into account issues of integration, facilities and social opportunities and the
development of positive relationships with other groups in the local community. This
requires a broad range of governmental and third sector agencies, educational
facilities, council officers and projects, businesses and employers, faith groups,
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9.8

professional groups and grass roots migrants’ groups to work together to support A8
migrants in attaining their aspirations.

Further Research and Analysis.

As noted in point 4.5, issues such as transport and proximity to work places and
educational outlets are also important concerns for migrants, which probably require
further analysis. It is also the case that the migrants surveyed for this study lived in
relatively urban settings. There may also be a considerable number of migrants in
the Cheshire and Warrington area who live in rural locations and whose views on
settlement may be ‘missing’ from these findings. Future research could focus upon
including urban and rural settings in the scope of study and examining how issues,
such as transport (or lack of it), constrain migrants’ work aspirations and ability to
engage in the labour market. Moreover, whilst it has not be in the aims of this
research, it may also be of use to compare different towns or areas within the sub
region to examine, in closer detail, how processes of economic migration have
effected specific areas and sectors of labour market.
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Appendix 1: The Survey

To be completed by project team members

Site:

Reference:
Dataset reference:
Interviewer:
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Section A: General Details

Q1. Basic details

Are you... Male Female 02
What is your age
Which area in
Poland/Slovakia do you
come from-region
Postcode in the UK
Q2. When did you arrive in the UK e.g. 04/04
Q3. When did you arrive in this area?
Q4. Marital status (Please tick one box)
Married o1 Divorced o4

. . od
Cohabiting o2 | Single

06
Separated 03 | Widowed
Q5. Do you have children?
If you answer no, go to question no.8
Yes o1 No o2
Q6. Where do your children live?
If you answer England go to the question no.8
Poland o1 England o2 Other o3

Q7. Are your children coming to live with you in England?

Yes o1 No

02

Q8. Thinking back to why you came to the UK, how important were each of the items in the
following list in making the decision to come over? (Please circle one number per line)

Not at all Very
important » important
a | To find work 1 3 4 5
b [ To learn English 1 3 4 5
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Cc | To be near friends 1 2 3 4 5

d I thought it would help me to get a 1 > 3 4 5
better job or career
For personal

© development/adventure ! 2 8 4 °

f | To make money to send home 1 2 3 4 5

g To have a new life away from 1 > 3 4 5
Poland

h Wl_th a view to going to college or 1 > 3 4 5
university in the UK

i W|tr_1 a view to starting my own 1 2 3 4 5
business

h Other (please 1 5 3 4 5
state).....cooeeiiiiii

Section B: Living in the UK

Q9. How long do you plan to stay?

How long do you plan to stay in the UK?

How long do you wish to stay in the Cheshire
and Warrington area?

How long do you wish to stay in this town?

Q10. Why did you choose to come to the Cheshire and Warrington area?

How important were each of the items in the following list in making the decision to come to this
area in particular? (Please circle one number per line)

Not at all -~ Very
important "~ important
a Because | knew there were jobs 1 2 3 4 5
b Because | knew Polish people were 1 5 3 4 5
here already
c Because | liked the area 1 2 3 4 5
d Good transport links 1 2 3 4 5
e Bec;au_se it was an affordable area 1 5 3 4 5
to live in
f I thought it would help me to get a 1 5 3 4 5
better job or career
g In prder_ to get into 1 5 3 4 5
university/college
h Chance — | did not know what was 1 > 3 4 5
here
i | was recruited by an agency in
Poland 1 2 3 4 5




Other.........cccevenen. 1 2 3 4 5
Q11. Where do you live?
Own my own home o1 Housing Association o5
Own with a mortgage 02 Hostel 6
Rented flat/house o3 | Not renting but staying with friends a?
Rent a room in a shared house o4
Section C: Education and Training
Q12. Educational level (Please tick all that apply)
Primary education o1 | Postgraduate degree m[¢]
Vocational education o2 | Postgraduate diploma a7
High school o3 | Undergraduate degree o5
college o4

Q13. What were the last 3 jobs you did in Poland?

Q14. What are you doing at the moment?

Employed full-time

Employed part-time
Unemployed- less than 6 months
Unemployed more than 6 months
Voluntary work

Homemaker

Student

Self-employed

Unable to work

o1

02

o3

o4

o5

06

of

o8

o9
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Q15. Current main job title

Q16. Sector of work (Please tick one that applies)

Computing and IT o1 Hairdressing and beauty 013
Agriculture o2 | Secretarial and administration 014
Horticulture and gardening o3 Healthcare a15
Building o4 Banking and investments o016
Professional driving o5 Business ol17
Teaching/education o6 Hospitality 018
Retail myg Public Sector o019
Nursing o8 Industrial 020
Scientific o9 Management 021
Sales and marketing 010 | Engineering o022
Electronics o1 Other 023
Translation and language services 012
Q17. How long have you done this job?
Q18. Are you satisfied with your main job?
If you answer ‘a little’ or ‘not at all’ go to Q17. Otherwise go to question18.
A lot o1 A little 02 Not at all o3 Not sure o4
Q19. Why are you not satisfied with your main job?
Siongy | Aoree | Nefter a1 | oo | ST

a | | feel overqualified for this job 1 2 3 4 5

b | I feel exploited/undervalued 1 2 3 4 5

c Ip?:r\rg% tri1(;3nprospects for 1 5 3 4 5
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d | My income is too low 1 2 3 4 5

e The j_gb is boring and 1 > 3 4 5
repetitive

f | feel I do not fit into the staff 1 > 3 4 5
group

g | I am a target of harassment 1 2 3 4 5

h Other (please 1 5 3 4 5
state).......ooviiiiii,

Q20. Please state any other current employment in the UK

Q21. If you have a second job, why is it?

Extra money o1
Gaining skills 02
Getting experience 03
Helping friends or family 04

Q22. Other jobs done in the past in the UK

1.
2.
3

Q23. What would you like to do?

Q24. Would you like to run your own business?

YES O1 NO 02

Q25. If yes, please can you describe what your business would be?

Q26. Where would you want to start your own business?

Poland o1 England o2 Other o3

Q27. What would help you to start this business?
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Financial support a1

Education and training o2

Business information o3

Q28. Do you know where to obtain relevant qualifications and training?
Yes o1 No 02

Q29. What is your present income that you take home per month?

£0-500 o1
£501-1000 o2
£1001-1500 o3
£1501-2000 o4
£2001-2500 o5
more than £2501 m[

Q30. What level of income per month do you think would reflect your level of skills and
qualifications?

0-500 o1
501-1000 o2
1001-1500 o3
1501-2000 o4
2001-2500 ob
more than 2501 06

Q31. English Language Ability

Neither Ver
Very poor | Poor good nor | Good y
bad good
a | Written English 1 2 3 4 5
b | Spoken English 1 2 3 4 5
¢ | Reading 1 2 3 4 5
d | Conversational English 1 2 3 4 5




Q32. What work skills you consider you have?

Computing and IT o1 Hairdressing and beauty 06
Agricultural skills o2 Secretarial and administration a7
Horticultural and gardening o3 Caring/nursing o8
Building ml Languages other than English o9
Professional driving od Other, please state: o010

Q33. Do you have any qualifications in the skills you have noted above in Q32? (Please

state the name of the qualifications)?

Q34. Would you like to gain qualifications in the UK?

YES o1

Q35. If yes, in what subject areas?

NO 02

Q36. How have your employers responded to your Polish qualifications?

Do not understand Polish

e o1 Are positive and offered other work o4
qualifications
Have not asked about them o2 Have chos_e_n npt fo tell employers o5
about qualifications
Are positive but do not offer other 03 Other, please state: 6

work

Thank you for filling in the questionnaire. The data collectors would now like to ask you a couple of

questions to get your answers in your own words

Q33. What are your aspirations regarding your life in the UK for the next 2 years?

Q34. What are the obstacles you see to achieving what you want in these areas of your life?

Q35. What would help you to stay and work in the Cheshire/Warrington area?




Appendix 2: Accessing the Respondents

This appendix is designed to provide a brief overview of how the respondents were
accessed and, in particular, to be of use in the implementation of recommendation 2. It
became apparent during the course of the study that there was a good deal of false
information on where migrants lived, what they did and how to find them. Using
experience from a number of projects run from MMU Cheshire and working with a variety
of migrant groups, we used the following intelligence gathering techniques to speak to
relevant individuals and groups and decide where it would be best to collect data.

1.

Identifying ‘formal’ key players, representatives of migrant groups, migrant support
groups, council provision for migrants, relevant clubs and societies.

Speaking to services that are essential for migrants, such as work agencies and
professionals involved with housing (housing officers, estate agencies that offer
rentals, housing associations) and think more broadly to include other relevant
services, such as SureStart. These organisations/groups will know the main local
areas where migrants are living. In Crewe we also spoke to private landlords who
had substantial numbers of rental properties in areas where migrants lived.

Identifying and speaking to local English language providers; this can be further
education colleges, but also libraries often provide informal conversational classes
too.

Creating good links with the Roman Catholic Church, in particular the Polish priests,
in each area as they will be able to open up an array of avenues of access.

Enlisting the help of shops and social areas: Eastern European convenience stores
are especially useful places to find out about ways of accessing A8 communities.
Whilst some people may not be prepared to stop then and there to fill in
guestionnaires as they are busy shopping, they are often prepared to discuss other
places they attend which may have a more relaxed atmosphere. Markets are also
pivotal places for finding individuals willing to fill in questionnaires.

Recruiting nationals of the countries we were interested in to act as co-researchers.
These individuals are a resource in themselves as they can provide ‘insider’
knowledge on where people meet and they also will be able to gain the trust of
respondents much quicker than English researchers. Working with a research team
can help their CV’s and forwarding their career aspirations. However, here is a need
to ensure that any individuals who collect data are fully briefed on what is expected
of them and that they understand issues such as confidentiality and the importance
of the Data Protection Act.

The main places where data collection actually took place for this study were: the Roman
Catholic Polish church services in the three towns, in markets and malls, in libraries and
in Eastern European convenience stores.
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